Release Management
PinkVerify™ v2.1

Mandatory Criteria

*CMDB= Configuration Management Database
*Cl= Configuration Item

*DSL= Definitive Software Library

*RFC= Request for Change

*SLA= Service Level Agreement

1. Does the tool facilitate the planning, management, and successful rollout @freoftw
related hardware, documentation, and procedures?

Comments: Yes. The tool uses the Change, SW requirements, and Project Management
systems to facilitate the rollout of software related hardware, documoentaid
procedures.

Change | Change Reguest Name Change Authority Proposed Change Issued Date |  Issuer Approved | Priority | AssignedTo | Status |Begin Work
uest # Date Date
ITIL RFC linkages -Verification —_— 10/30/2007 1012012007
O 139 | Server Test Record- | Software Enginesring MR |TestRfCh|heI'I'IL Phase IIl Audit | 30252 Pl Vespe, Robert R. 30252 FI LOW None Approved
1zZ9

Change Request Name: ITIL RFC linkages -Verification Server Test Record-
Cateqony: riinor Change Desired Completion Date: 11 /2 /2007
Change Iypes o fiware
Change Authority: - rivore Enginearing MRE
Froposed Change: +._ rEc for the ITIL Phasa IIT Audit

Issued By: Wespe, Robert > 10/320/ 2007 2:02:52 PM
Action Type:
Internal Audit Number:
Status: o o oved
Approwed BY- < frware Enginearing MRE
Assigned To:

Improvenant = Lo

D L0 20 2007 2:02:52 PM

Softuware Reguirements: 1

112007 2:22:04 PM
Hadjikyriakouw, George

—

Configuration tem Source Type Configuration tem Source KeyColumn WValue
Change Request Contrsct Assets 140713
Cnance meaues: 10s5se
Ghange Request az
Change Request a2
P 220
Change Reguest 1045

Contract Number: sz oo0o | POC Phone: o112 -sse-2a870 | Ext 3528 |
L Y ] Al POC Phone: == ]
A POC:] ] Price:
Serial #epazILICL2G | Serial # Log Serial # Summary S B g
Old Serial #| ] Warranty Stact |- || |
e Types oo oor l Warranty End:— |- |-| |
i | Moo= ~ | Agency us BANKRUBTCY COURT
Model o zs0G= | SiteflLocationd] ; pOWLING GREEN., ROOGM 510
Description:] s erwER ] Address2:
Manufacturer: o ~ Ty e v
] States[\~ | &P 10009
cum Lifecyete Statu= T oialied ~]
AssetTao] 12345 Response SLA Hrs: O
e oy 1 - On-Site SLA Hrs: O
3 ~ Repair SLA Hrs:{ 0
Saescesty] 3 Sales Order #:
Siu
Comments: | o o s PER POC OMN 10/02/06 SERWER HAS 5.0 F oM == o o o ot % o o o = o e e o o o o o e o e e e -~
Alexcandra Pantazis (NYSBLECF) (MNYSBLMNAT) 2004 -AC-324620 2a-Aug-04 S-Oct-04 O07-Oct-02 22—
Configuration:| =
HE Prolisnt DL380-G3 Configuration Ayvsblect ]
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i Mame:
ITIL Project ]
Fiset EX ITIL Project For Testing
*Project Categony] professiona| Services ~| OPPM Rate: *Planned StartDate] 1o |01 |2007 [=oo |oo [ =
*Project Type: 1+ ._,_,:l Sunday Rate: *Planned End Date 13 [0z |zo007 =18 |00 =
*Contract goco-000 ] PP Rate: Actual StartDates o |01 [2007 |0 oo [ &
*Point of Contact Name: g obart vespe ] Billable: [ ] Actual End Date: = o
*Point of Contact Phone 7 os-so8-9855 = ] e Duration:]
> Travel Required:
Paint of Contact Email:  ,hart.vespa@itgonline.com e 3 e - Actual Duration:|
*Project Manager{ g o bert ves, e |
pe e e *Work Hours Per Day|g
*Project Manager Phone! 705 - cog-9869 Ext o Project Status: o 4o -
Project Manager Email| o hart vespe@itgonline.com Work Sundays: [_| Order Humber: |
*Program Director| g obhert Vespe | Work Holidays: [_| Deployment Priority] o |
[*Program Director Phone: 703 _cop-c860 Ext Date Approved: =]
5 L ‘Snﬂzr-)lths ‘ ast Mod Date: 1030/ 2007
i [] Track Einancials
1045
Frogram Hame: Verification Leg:
[Version Release Number: . _|_ .
Functional ArealScreen: Some Functional Area
) = - .
Requirement Description: 1+ oo for the ITIL Phase IIT Audit
Pre-Release Defects: 0
Requirement Rationale: Change Requast # 139 Veri i4 Tests: o 10
Modified Components/Den
Documents Change Request # 130 Tasks: ©

2. Does the tool facilitate the task of software auditing? For example gatbetails
surrounding the use of authorized and unauthorized software within the IT infriasfuc

Comments: Yes. CENTRE is a centrally accessed application. The end users do not
require any specific software clients except for an Internet brow&editing is linked to
the access privileges of groups and users with group identities. A report ofngsers a
their associated access privileges may be produced.

Question for Pink. Are you asking if the tool interrogates the network for user loaded
software beyond CENTRE (ex Word, Excel, or other loaded software)?
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3. Does the tool incorporate the creation and management of a DSL? Definitivar8oftw

Library

Release Management
PinkVerify™ v2.1

Comments: Yes. There are several software release screens to inepguesde, and
manage the DSL.

Question for Pink. CENTRE does not manage the DSL library (only reports on it). If we

bundled other software with CENTRE, is that acceptable?

Programs - Identifies program names.

Program Name Description Created By Date Created Last Edited By Last Date Edited
O Bridge Server Bridge Server Hadijikyriskou, George 4/26/2007 4:04:28 P Hadjikyriakou, George: 4/30/2007 2:04:28 FM
O pes Document Gontrol System

Establish & web and call center
system to assist property owners
() Hellenic Land Registry with ion and registrati G 6/112/2007 4:21:06 PM Coutoulskis, Emmanuel 6/112/2007 4:21:40 PM
ervices with the Hellenic Lgnd
Registry.
) HPIKONE Parser HP/KONE Parser Hadijikyriskou, George 4/30/2007 2:04:29 PM Hadjikyriakou, George: 4/30/2007 2:04:29 PM
) ITG CENTRE ITG CENTRE Hadijikyriskou, George 4/11/2007 11:12:49 AWM Vespe, Robert R. 11/28/2007 9:00:54 AM

) ITG CENTRE Deita

Delta Fartisl Release Vespe, Robert R. 11/28/2007 9:02:59 AM

Vespe, Robert R.

11/28/2007 9:04:41 AM

O ITG CENTRE Full

CENTRE Full Release Vespe, Robert R. 11/28/2007 9:03:30 AM

Vespe, Robert R.

11/28/2007 9:05:01 AM

() ITG Corporste Website

ITG ONLINE.COM Corporate

e Hadijikyriskou, George 4/11/2007 11:28:38 AM

Hadjikyriakou, George:

5(18/2007 4:07:38 PM

) Online Registration System

Online Registration System

>

=3

= =1

Created by User: wesgs. Robert R
Date Created: 11, /S8 2007 D02 59 o

Ooga.1

Delete Releacsa

SFrogram Mame: [I TG CEMTRE Dalt= 1

Delta Partial Release

Software Release — Identifies past, current, and future releases.

|

. |

|Actusl Release [Etimated Actuzl |

[Date Hours Hours %:'::;f:

|Hour Per Per ]

[Fiour Hour
D481 Pending 144 A A 0 ko b 0 b o1 3s667  le21s b ko b
188 Pending 43 11/30/2007 o o b o b oot 33667 lp218 b o b
DCs 1.0 el g 711512007 [7r21/2007 533 ] o 0.1369491 |0 0016 345 5874 o [ASBONE |
Pericd lo2

265 Pending 41 A 41191 30 5 6771985 |0 .ote 345 a72 2 29177580
184 Pending 40 B/15/2007 I 758.42 3 10 287078 |1 o7 B0.322 _ |5.507 -| 5792934 o
HUDserver10  |Open |39 ler10:2007 I 100 1705 1 701535 |0 o7 0322|5507 o lo.7e58356 o
HR10 Pending 28 71282007 388 92 o 5 861761 0 o017 032z |s507 2 e
283 Closed 27 [7i21:2007 71222007 €02.13 6475 i 9712388 |5 .06 34833 |5.910 B s182881 |4
282 Closed 38 ler2rz007 72007 597 67 l60z 7 95388 |1 o016 8233 jpo19 2 5542947 |8
281 Closed 25 lE/12/2007 I5/19/2007 723.05 703 5] 11.38819_[10 .06 34822 5884 n 5081747 |1
260 Closed 24 lar11z007 [ar11z007 462.09 ls0g 2 5669708 12 o1z 18222 [4269 2 2oz6zee |2

L % Program: |1+c CENTRE Delta

Software Release Name: D 4.6.1

Release Sequence: 44 Status:Pending
Estimated Release Date: Actual Release Date:
Objective Pre Release Defects Parameter 20 Objective Post Release Defects Parameter 20
Objective Pre Release Defects: 0 Obj Post s ]
Fre Defects. (] Post Defects (c (]
Actual Pre Defects. o Actual Post Defects (c o
Estimated Pre Release Defects Per Hour [calculated): 0.013 Estimated Post Release Defects Per Hour (calculated): 0.006
e 1t Hours: o Actual Post Release Defect Hours Per Hour (calculated): 0.000
Actual D Hours (] Actual Post Release Defect Hours [calculated): O

Statistics for Estimated Pre Release Defects Per Hour:

Variance: 38.667
Standard Dewiation: 65.218

Statistics for Estimated Post Release Defects Per Hour:

Variance: 6.711
Standard Dewviation: 2.501

Page 3 of 14



Release Management
PinkVerify™ v2.1

4. Does the tool provide control and access to the DSL and its contents to authorized
users only?

Question for Pink. Bundled software?

Comments: Yes. CENTRE implements password and login security at module, scree
and field levels.

5. Does the tool facilitate the building of different types of Release paxkaige
deployment? For example delta, full, and package Releases.

Pink. Does it need to be automated, or, can it identify the modules.

Comments:

Home Acoessibility Pelicy
Release Data Post Release Data | Developer Score Card Employee Hours | Programs

Date Created

Program Name Description

O Bridge Server Bridge Server HadjikyriakpurGeorge 4/25/2007 4:04:29 PM
O pcs Document Control System . .
Establish a web and call center
systermn to assist property
O Hellenic Land Registry with application and isfration Coutoulakis, Emmanuel BM2Z/2007 4:21:08°PM
services with the lenic Land
Registry.
O HP/KOME Parser MIE Parser Hadjikyriakou, George 4/30/2007 2:04:28 PM

) ITG CENTRE ITG CENTRE Hadjikyriakou, George 4M 12007 11:12:49 AM

G cane oerm Vore, Rovenn aszsar 5022
s -  —— _awr a0 50320 20
= — Y L M e ETTTTT a e L

) ITG Corporate Website — Hadjikyriakou, George 4/11/2007 11:28:38 AM

) online Registration System \ ‘Online Registration System
O pcs Proposal Creation System

*Program Mame: [T CENTRE Delta

Releases: D 4.6.1

Delete Release

Program Description: | oo|ta Partial Release

Created by User: Wespe, Robert R Last Edited by User: Wespe, Robert R
Date Created: 11/28/2007 9:02:59 AM Last Date Edited: 11/28/2007 9:04:41 AM
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6. Does the tool facilitate the creation of Release packages containingealisasf the
Release such as software, hardware, and documentation CIs?

Pink. Bundled software?

Comments: Yes. The Projects, Change, and Release modules facilitate tbe ofeat
release packages.
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7. Does the tool facilitate the authorization and scheduling of Release deployments
conjuncture with a Change Management process and tool?

Comments: Yes. Change management and Release management are linkedhwith eac

other for deployment.

8. Does the tool facilitate the ongoing management and maintenance of the DSL?
Pink. Bundled software (source safe).

Comments: Yes. The tool facilitates the management and maintenance of the DSL via
several release screens.
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Software Release — Identifies past, current, and future releases.
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9. Does the tool facilitate the enforcement and coordination of Release patagg’t
For example: Functional, operational, and acceptance testing.

Comments: Yes. The SW requirements module facilitates the enforcement and
coordination of release testing.

Workflow requirements
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10. Does the tool facilitate the versioning of Release components and packages?

Comments: Yes

11. Does the tool facilitate the archiving of superseded versions of software?

Comments: Yes A status is applied to software releases.
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Integration Criteria

Incident Management
1. Does the tool interface with the Service Desk tool to provide Release schedules?

Comments: Yes. The service desk may view release schedules and rebslsse det

Release schedules.

Requirement details
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Configuration Management

1. Does the tool interface with the CMDB to gather required information for Releas
builds, distributions and implementations? For example knowing the current bios levels
on all network servers.

Comments: Yes. The tool interfaces with the CMDB via the Change record. Adbrela
Cl's are identified for review.

Question. Are you looking for a discovery tool or network management tool?
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€ >

2. Does the tool facilitate the updating of the CMDB with new version and ClI
information after the deployment of a Release?

Automated or provide a report of affected Cl's

Comments: Yes. The tool facilitates the updating of Cl information by idergifyia
hyperlinks) release requirements and their associated change and ClI records.

Change Management

1. Does the tool ensure that Release distributions are subject to a Change comss| proc
through an interface to the Change Management tool?

Comments: Yes. The change control identifies its associated release.
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Functional Criteria

1. Does the tool facilitate the automatic updating of the CMDB through the use of
network and desktop discovery tools when Release Cls like software are didtribute
transferred, or implemented?

Automated?

Comments: No.

2. Does the tool facilitate the management of software licences?
Discovery?

Comments: Yes.

3. Does the tool have the capability to handle varying Release sizes such-asd&ge
deployments?

Automated deployment to the desktop?

Comments:

4. Does the tool have the ability to deploy software in both batch and interactive mode?

Comments:

Organization Name
Brand name of Product
Version of Product to be
Assessed

Client Contact Name and
Title

Address

Phone #

Email
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